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ATTENDEE FREQUENTLY ASKED QUESTIONS 
 
Where is the conference? 

Javits Center 
429 11th Avenue 
New York, NY 10001 
The exhibition hall and conference sessions will be held in the River Pavilion.   
Enter on 11th Avenue and 35th street and take the escalator up to the River Pavilion. 
 

Do you have discounted rooms for attendees? 
• No, we do not have discounted rooms. You can view hotels in the area using this link: 

https://hotelmap.com/hotels/MF4VF  
 
How do I get to the venue? 

• If you’re coming by car or truck, virtually all roads lead to the Javits Center. Plus, there’s plenty of off-site parking 
within walking distance of the iconic facility. And if you’re looking to burn some calories while blazing a trail to our 
front door, take advantage of Citi Bike, New York’s new bike sharing system. The NY Waterway is also a convenient 
and quick way to get to the Javits Center from across the Hudson River, and only one block from the Javits Center. 
For your convenience, our guest entrance is 429 11th Avenue, New York, NY, 10001. 

 
TRAIN 

 
 

TAXI 
A cab ride between Grand Central, Penn Station or Port Authority to the Javits Center can cost anywhere from $8-$15 
depending on the traffic. 

 
More information on getting to Javits Center and Parking facilities. 
https://www.javitscenter.com/attend/getting-here/ 

https://www.javitscenter.com/
https://hotelmap.com/hotels/MF4VF
https://www.javitscenter.com/attend/getting-here/
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• Where do I get my badge?
o You can collect your badge from the registration desk located in the exhibition hall – Riverside Pavilion.

• What time does registration open?
o Registration opens at 8:00AM on Tuesday, September 22nd and Wednesday, September 23rd.

• What are the conference hours?
o Conference hours are 9:00AM-5:00PM on Tuesday, September 22nd and 9:00AM-3:30PM on Wednesday,

September 23rd.
• Where can I view the conference agenda?

o The full schedule and agenda can be found on the website here or in the networking app.
• Will drinks and food be provided?

o There will be café’s on the exhibition floor to purchase food and drinks.
• Will there be WIFI?

o No, there will not be wifi in the exhibition hall.
• Where can I find the latest floorplan? (for when we add the floorplan to the website)

o The floorplan is updated regularly on our show website.
• Can I view the presentations from the conference?

o Yes, the presentations will be available to view and download in the networking app within two weeks of the
conference.

• Where can I view a full attendee list?
o You can view a full list of attendees, sponsors and speakers in the networking app under “profiles”

• I need more information about CPE at this show, who can I talk to?
o Review our CPE FAQ here.

NETWORKING APP 
• What is the networking app?

o Download the “Terrapinn Events” app in your app store on your phone
o The event code is “Accounting & Finance Show NY 2020”
o Enter your username and password

• Can I view the app on my computer?
o Yes! You can view the event content on the desktop version of the app here:
o https://connect.jujama.com/Accounting-Show-NY-2020

• I didn’t receive my networking app login information, who do I contact?
o First, you need to be registered for the conference to receive your login information
o If you are registered, check your junk folder for an email from Accounting & Finance Show NY 2020

<Ashley.pierson@terrapinn.com>
o If you still can’t find your login information, email Ashley.Pierson@Terrapinn.com.

• When will the app be available?
o The app will be available on Tuesday, August 11th 2020.

• How long do I have access to the app?
o The app will be available until December 30th 2020.

https://www.terrapinn.com/exhibition/accounting-finance-show-new-york/agenda.stm
https://connect.jujama.com/Accounting-Show-NY-2020
mailto:Ashley.pierson@terrapinn.com
mailto:Ashley.Pierson@Terrapinn.com
https://www.terrapinn-cdn.com/exhibition/accounting-finance-show-new-york/Data/cpe-credit-faq-sheet-asny-327.pdf
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